
 

  

Turnkey solution enabling you to dialog 

with your customers in their language 

 

Built using leading edge hardware, cloud 

and AI technologies from Apple, Google 

and Microsoft 

 

Intuitive, the user experience makes it 

easy to use and comfortable for all users, 

regardless of their language and culture 

 

Optimized for face-to-face conversations it 

offers an effective machine speech 

translation solution 

 

All conversations remain private and are 

never store nor shared. 

 

 

Information Technology Solutions 

Why That Translator?  

Whether you are a city, county or federal 

administration required to service constituents in their 

own language, a hotel, tourist information office, 

museum, a popular tourist destination or simply a 

business with visitors not fluent in your language the 

That Translator Pod solution is for you. 

 

The That Translator Pod is a turnkey solution 

optimized for these face-to-face scenarios where 

finding, calling and paying for a professional translator 

is not cost effective, scalable or even possible. It can 

be used stand-alone, as a back-up when human 

translators are not available or even as a first step 

before escalating to a human translator if necessary.  

How does it work?  

The Pod uses two tablets and optimized directional 

microphones to capture the voice of your visitors. It 

then leverages best-in-class AI speech recognition 

and translation technologies from Microsoft to 

transcribe (that speakers can see in their language 

whether they have been properly understood or not) 

and translate this text before showing it on the 

second tablet using the That Translator cloud 

service.  

 

The That Translator user experience is optimized to 

be as easy to use as possible and the solution is 

delivered fully configured (you just need to connect 

it to your Wi-Fi) and it’s ready to use. 

INTU IT IV E  

That Translator Pod easy-to-

use user experience presented 

in the user’s own language 

makes it intuitive for everyone. 

No training required! 

 

E FFECTIV E  

The solution uses the latest in 

AI-powered speech recognition 

and translation technologies 

combined with hardware 

specifically selected for face to 

face speech translation 

scenarios.  

 

It can also be used for 

accessibility scenarios when 

interacting with deaf or hard-of-

hearing customers. 

 

SECURE  

The solution uses encrypted 

SSL communications between 

the tablets and the cloud 

servers. It does not record any 

audio or text on these cloud 

servers. Once a conversation 

concludes or after a period of 

inactivity, the local text is 

deleted.  

 

GDPR compliant 

 

That Translator Pod  
Talk to your customers in their language 



 

Translation flow 3 steps: 

 

1. Once recorded, the audio is 

sent to the translation service 

2. The recognized text and its 

translation are sent to the 

originating tablet 

3. The tablet then sends the 

translated text to the That 

Translator service which 

ensures it reaches the other 

tablet member of this pod. 

TURNKE Y  SO LUTIO N 

The Pod is thoroughly 

configured, integrated and 

tested before being delivered. 

Customers only need to 

connect each tablet to their Wi-

Fi to be ready to go! 

 

TE CHNICA L  S UPPO RT 

That Translator is supported at 

no cost by email and phone. 

Premium support options are 

available upon request. 

 

HOW  TO BUY 

That Translator Pod can be 

purchased for a fixed initial 

cost for the fist year and 

includes all the hardware. 

Subsequent years of app 

updates, cloud service and 

support are available at a 

reduced price. 

 

For more information on prices 

and how to buy please visit us 

at thattranslator.com/pricing  

 

Follow us on LinkedIn, Twitter, 

Facebook & Instagram and 

subscribe to our newsletter at 

thattranslator.com/newsletter 

 

Using 6th generation standard iPads ensures the 

tablet are reliable, supported worldwide and cost-

effective. 

 

The tablet stands offer a variety of options for fixed 

(including securely locked to a counter) or mobile 

scenarios while ensuring the speaking and viewing 

angles are optimum for both effective speech 

recognition and translations reading. 

 

The high-quality directional microphones have been 

tested and selected to optimize both for surrounding 

background noise filtering and voice capture clarity. 

 

The user interface was designed with a “less is 

more” philosophy. Any user, regardless of its 

technology savviness or culture, can easily use it. 

Architecture 

Optimized Solution W HA T’ S  IN CLUDE D IN  A  POD? 
 

▪ That Translator app, including updates 

▪ That Translator cloud service  

(1-year subscription) 

▪ 2 iPad 9.7” 6th generation 

▪ 2 stands* 

▪ 2 high-quality directional microphones 

▪ System integration and configuration 

▪ Email and telephone support 

 

    * exists in fixed and mobile versions 

23316 NE Redmond-Fall City Road 

Redmond, WA 98053, USA 

Phone: +1 (509) 818-0406 

info@thattranslator.com 

ThatTranslator.com 

The patent pending That Translator Pod hardware and software architecture is optimized to be fast and 

robust. 


